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+ Examples of Interagency Collaboration in
the Greater Orange County service area

<+ Helping to Identify the key stakeholders in
your area

+ Review of ‘Pilot’ Documents between DOR,
Regional Center of OC, & OC School
Districts to facilitate the DOR / RCOC
referral process

<+ Questions & Comments ...




DGR

DEPARTMENT of
REHABILITATION

Employment, Indepandence & Equality g‘iﬂaﬂrﬂﬂ&: Egrl_-ll'l‘in

Organizations cannot afford to provide all
services needed by clients

o kAbility 1

A California Transition Program

> Increases your organizations ability to access funding and/or
services

> Helps to eliminate duplication of services

= Provides an opportunity for you to become familiar
with the organizational priorities and requirements of partner
agencies

- Promotes an improved service delivery system in your
community

Collaboration helps to promote comprehensive services for
students/clients/consumers



*
B 0~ INDEPENDENCE

v New legislation/regulations /initiatives...
collaboration between the various stakeholders is essential ...




XPartner with agencies in advance of IEP / ITP
meetings — with student & parent permission.

*Form local [ regional Community of Practice or
partnership groups to address transition.

*Develop and nurture relationships with formal
program partners in your communities (Regional
Center / Dept. of Rehabilitation).

“Create community resource maps and
information for students and parents to
navigate transition.

XCommunicate with Transition partners to learn
what students need to know and to be ready for
the next environment.
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Employment Community Advisory Committee
>Orange County Adult Transition Task Force
YOC Employment Services Meetings

»Chapman University, Thompson Policy Institute,
Regional Business Advisory Committee

»California Interagency Council

>California Employment Consortium for Youth (CECY)



Local Interagency Teams

+» Qutcome Focused

= ldentify, Create and Maintain Services &
Supports

- Flexible in Including New Team Members

= Multi-agency service delivery system




Employment
Community Advisory
Committee

Arturo Cazares

Regional Center of Orange County, Employment and Day Services Manager




OC PRE-EMPLOYMENT SKILLS DEVELOPMENT CHART
Preparing Youth & Adults with Moderate to Severe Disabilities for DGR

DEFARTMEMNT of

REGIONAL CENTER Competitive Integrated Employment et
Participant Name: LEA/School District/Agency:
Evaluator: Date:

Competitive Integrated Employment (CIE): Preparing youth and adults for CIE and careers, starts well before age 16. As individuals with disabilities,
families, school staff and community agencies foous on transition glanning, employment and career development, there is an expectation that
employment options will be available. It is our responsibility in the schools, in the community and at home to promote and support the acguisition of
skills that will prepare our youth/adults to secure and retain jobs that are competitive and integrated. The following chart identifies the skills specific
to the environments where individuals learn the skills needed for success in the workplace.

Accommodations & Modifications: Supports and aids are frequently provided in educational, employment and community settings to enable
individuals to have optimnum success. The importance of identifying, documenting and utilizing needead accommodations camnnot be overstated. As
yvouth/adults enter the workplace, reasonable accommodations can be requested. The Americans with Disabilities Act (ADA) is the federal law that
prohibits discrimination against people with disabilities in the workplace. '“When needed, accommodations are negotiated with the employver and are
specific to the individual work site and individual employvees. Itis our responsigility to prepare individuals with disabilities, starting at an =2arly age, for
the workplace (work training & employment) of the present and future.

Directions: This chart is divided into (4) columns incduding: Workplace, School, Community 8 Home Domains. The skills listed under the Waorkplace
column have been verified by business representatives as skills needead for successful employment. The School, Community & Home Columns include
activities that will promote employvment related skill development. Families, school st3f and community members all have an important role in
helping yvouthfadults learn expected behaviors. As you work with your youth/adults, please be mindful that the identified skills listed under the
School, Community and Home domains will support the development of employability skills. The Community Domain applies to skill development
supported by all service providers, educators and family members. Collect baseline data on the form and then rate the individual on a
monthly/quarterly basis. Tracking progress will help to identify training needs and will assist in better preparing youth for positive work experiences
with the goal of participating in paid employment and eventually obtaining economic self-sufficiency. Additionally, the development of these skills will
enhance the youth's social life, community participation and the option to attend and successfully complete post-secondary training and education
opportunities as an adult. To start, you are encouraged to identify and work on a small number of skills, record date completed and mowve to
developing additional skills as ready and appropriate.




DFullqu all weork
site rules

DFu-Ilu'-l.rS expected
bEehawviors in assignad
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specified by manzger,)
SUpPErYisor

I:IFD“D'.I'-'E claszroom rules
{imdividual and group)

D Faollowss campus rules

Dﬁespu nds appropristely

wwhen a rule is broken:
Cwhen confronted
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[ Foliows rules while in
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weork training location
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] retail

] recreation
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3 steps [# steps 4 =t [ steps=s
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_ Date: . Data: . Date:
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and signs
Date: Date: Cr=te:

|:| Followss housshaold rules

] Responds appropristely

wwhen & howuss ruls is
broken:
Owhen confronted
abkout rule violation,
responds




ORANGE COUNTY/CALIFORNIA COMPETITIVE INTEGRATED EMPLOYMENT (CIE)

RESOURCES, SERVICES & FUNDING
(Training, Securing & Retaining CIE)

The specifics indicated in this chart are intended to support youth and young adults with a wide range of disabilities,
including those with the most significant disabilities. Eligibility requirements apply to all and some services are time limited.

AGEMCIES, PROGRAMS
& FUNDIMNG SOURCES

AGE

Career
Exploration

Case

Management

lob
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Job
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Search
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AGEMCIES, PROGRAMS | AGE Career Case lob Job Travel Employment Job Occupational Career Internships | Employment
& FUNDING SOURCES Exploration | Management | Development | Coaching | Training | Preparation | Search Skills Development, Paid/
Training PSE Planning Mon-Paid)
American Job 17+
Center/One Stop
* Youth Program 17-21 v’ v v v ¥ ¥ v v ¥
{In-5chool)
s Youth Program 17-24 v v v v v v v v v
(Out-of-5chool)
e Career Workshops v v v v
¢ Adult Programming | 18+ v v v v v v v v v
» Career Pathways v v v v v v v v
ADULT EDUCATION/ 18+
COMMUNITY
COLLEGES
» College to Career v ¥ v v v v v v v v v
(Cc2C)
o Workability [l v v v v v v
» AEBG v v v v’ v
s Certificate v v v
Programs
UMIVERSITIES 18+
* Degree Programs v v v
» Certificate v v v
Programs
o Workahility IV v v v v ¥ ¥

WEL #8: 11-14-16
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a% Project | SEARCH Gillman _ _C-I-E
; Project Search Competitive Integrated

Children’s Hospital Employment & Work-
Orange County Based Learning

Young Adults with IDD
Family
CHOC Staff

Gillman Family Trust

U U 00O

Regional Center of Orange
County

U

Integrated Resources Institute

U

Santiago Canyon College

U

UCI Technology in the
Workplace Program

U

Department of Rehabilitation

=

€: CHOC Childrens.

U

Transportation Options
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C: CHOC Children's

Happy

Co-Workers!




Orange County
Adult Transition
Task Force

Kurt Kosbab

Huntington Beach Union High School District, Vocational Specialist & WorkAbility | Coordinator




COrange County Adult Transition Task Force - DCATTE
hdooting - (2082016
LS - Creckside Legacy

Fducation Subsommittes: $:30 - 10:30

Aganda:

[

Walcoma & Introductios
Purpass & Cuscomas for 2016 / 2017 - Discusion

Randswr of Proposed Dates for 2016/ 2017 - Calandar Discussion

Masting Motification Process for OC districts - FCOC (Favisw | Disousio)
Diof./ RCOC (Habilitation Rafarrals) | Schoc] Districts - Raniew of Pilat Docs

CaPROMIEE Update

I, WorkcAkility [ Updates - Discussion

9.

Tramution Parmerchip Updates (TPF) - Discuszion
Cehar /' Topics for Movsmbar 2016 Mosting

Orange Couwnty Adult Transition Force - OCATTE
hlogting - (2/0B20146
IS - Creekside Leagacy

Agonda:

1. Wsloome & Introductions

[

Purpose & Crotcomes for 2016 /2017 - Decussiaon

3. Raeview of Proposed Dates for 2016/ 2017 - Calendar Dicussion

4. DLoR/RCDC (Habiitation Fefamals) / School Diistricts - Ressew of Pilot Docs
3. Table Talk' Topics - Rotations {10 Mimutes Per Table)

1 Emgrlivymnent Figsn Inaianive

i Job Developmant - Waork-Based Leammg Opportuntties
i ¥R —Naotics of Public Hearing Feedback / Worldorce Immoration
Uppoitusiiees Ay (WICKA B Warkionee Investmen Act (WA = :I'ﬁ'l.:lsbi]

. Tramsportation MNeeds - OCTA, ACCESE, Program Provided, etc.
v. Best Practices for Collaborativs Process betwean Key Stakcholders

6 Ageesy Ammouncemants [ Shanmg




OC Employment Services
Meeting

Trinh van Erp

Department of Rehabilitation, Anaheim District, Staff Services Mgr. I/ Team Manager




DGR ORANGE COUNTY %g:

DEFAR i

FERAANGR EMPLOYMENT SKILLS DEVELOPMENT CHART

lor i Lol T

Productivity/Quality of Work

* Completes assigned tasks within time frame expected by employer

» Works at appropriate rate

Directions: This form is used for on-campus or community-based work training evaluation.
Please check one: On-Campus 0 Community-Based Work Training O

* Work completed meets quality standards as defined by employer

* Requests accommodations when needed

Participant: Site:

Evaluator: Date:

SCD RI N G % [1) Does Mot Parform, [2) Physical Assistance, (3] Direct Prompts, (4] Indirect Prompts, [5) Indepandent

Motes: Total: __ f20= %

Follows Directions

Communication and Socializations with Supervisor and Co-workers

« Verbal 15tep O 25teps [ 3 5teps [ 4 5teps [ 5 Steps+ O

= Greets co-workers as appropriate  support staff [0 co-workers [ supervisors [

* Written Statement (3tandard job duty list)

* Demonstrates a good attitude at all times

* Visual Schedule  Word O Picture O Word + Picture [

+ Speaks respectfully to  support staff [ co-werkers [ supervisors [ customers, where present [

* Follows all work site rules

« Aware of and follows social boundaries

* Follows expected behaviors in assigned department, as specified by manager/supervisor

* |Uses work related technology appropriately

* Follows all workplace emergency safety protocols

* |Jses restroom appropriately

Motes: Total: __ f30= %

= Appropriately participates in conversations

+ Follows staff lounge rules for breaks and lunch

* Follows chain of command with questions or concerns

Dress/Hygiene

* Shows enthusiasm for the job by taking initiative and showing commitment to the company

» Dresses appropriately to work place setting (uniform or professional dress)

« Appropriate hygiene Clean and styled hair [0 Clean teeth [0 Mo body odor [ Make-up, as needed [

Motes: Total: __ f10= %

Motes: Total: __ /50= %

Utilizing Workplace Natural Supports and/or Job Coaching

* Requests help from supervisor/co-workers, as appropriate

Time Management and Employer Expectations

# |nitiates request for help at appropriate time

* Arrives to work on time

* Keep supervisor informed when job duties are complete

* Follows work schedule taking appropriate amount of time for breaks and lunch

* Follows job coach &/or co-worker instructions

* Leaves work on time

* Requests time off using established protocol and with at least two weeks' notice

* Maintains excellent attendance/uses limited sick time, as needed

MNotes: Total: __ [f25= %

MNotes: Total: __ f20= %

Mobility/Community Safety/Transportation Options

* |Jses public transportation, para-transit or provides own transportation to get to job/work training site

Work Tasks (specific to work training duties/job description)

* Follows all safety precautions needed to get to job/work training site

» Completes all job duties as identified in job description

» Completes tasks with 100% accuracy as defined by employer

* Works as part of a team

MNotes: Total: __ f10=___ %

» As problems arise, assists in the solution process

» Handles conflicts, that arise, in an appropriate manner

* Requests additional work when assigned tasks have been completed

Motes: Total: __ [f30= %

ACCOMMODATION NEEDS: Overall Total: ___f195=___ %

OCWBLE2: g-13-18




Regional Center/DOR/Adult Program
Employment Rating Referral Summary Chart MABILITATIO)

A o TRl L.
i O LR T

DGR

DEPART MMEMT af
REM&BILITATICN

Farticipant Namea: | Farent Mame:

| Phone Mumber:

S5 8 MMK-KK- [Last & digits only) | DOR Counselor:

| DOB: | Age: Frojected Exit Date:

School: School District:

| ucl RCOC &:

Staff: Phomne #:

| Regional Center Service Coordinator:

WORKPLACE

EVALUATION TOOL PERFORMAMNCE LEVELS

Employment Skills Development Score

Score Description

ARIGIE]S
N | O O (O | (O

Followws Directions

1 | Does not perform at this time, even with assistance

Dress/Hygiene 2 | Physical assistance needed
Time Management & Employer Expectations 3 | Direct prompts/reminders needed
Work Tasks 4 | Indirect prompts needead, works well with job coach
5 | Independence in performing the tasks (Mo job coach support needed]

Communication & Socialization

Litilizing Workplace NMatural Supports

| ]
| 1
| 1
Productivity,/Quality of Work | [ ]
| 1
| ]
| ]

Mobility/fCommunity Safety/Transportation

Student will neesd mobility rainingE 1o nese wark site:

'f'es,I:I hl-_'-|:|

Recommendations:

#1 Competitive Integrated Employment (CIE) Individwal Placemeant

#2 supported Employment Individuzal Placement in Integrated Setting

#3 supported Employment Group in Integrated Setting

#4 adult Day services/Employment & volunteer Work Individuzl/Sroup Integrated Setting
#5 adult Day services/Waork Trainimg Efor Wolunbeser Work Sroup Integrated Setting

TOTAL POINTS: &l {34-40) &2 (30-35) B3 [25-51) H4{22-F7) &5 (315 & below|

Current Work,/Training =ite: Employer Faid:
ves [ | mo[]
Job Title: Howrs Hours
wiorked,/Day: Wwiorkedwiesk:

%% Job Coaching: ik Belated Criminal Comviction "|"E5|:| Mo |:|

work Training/lob Duties:

**Please see attached resume for a work experience sunmmary.

Motes:

OWWBLAFS: 11-14-16




Transition to Adult Work Training & Competitive .

ol
EEHABILITATHON

Orange County Regional Center & Department of Rehabilitation
RC . ¥ HeE i DGR

Integrated Employment Services Timeline

Directions: Use this action time lime to promote identification of appropriate adult programming for students/Regional Center of Orange County
{RCOC) Consumers/Department of Rehabilitation {DOR) Consumers leaving Local Education Agencies (LEA) with a Certificate of Completion or
Diploma. All students should be encouraged to complete transition activities related to education, employment and independent livimg identified
on their Individualized Transition Plan (ITP) prior to exit from their school district up to and including the age of 22 Competitive Integrated
Employment {CIE] is= encouraged prior to & after school exit. The exit date is determined by the LEA using date of birth.

STEP | Action LEA RCOC | DOR | CONSUMER | RECOPMEMDED
TIFAELIME
1 Fre-Employment Transition activities are provided prior to exit from school, sese OCOWEL #1 X X = Starting at Age 16
2 LEA collzborates with adult agencies to ensure sppropriate transition to work B PSE X = X 4 &t least 1 year before exit
3 LEA Completes OCWEL #3 and attach resume X 1 year before et
. 3 LEA Rep secures most recent JCWEL #2 & sends to RCOC Service Coordinator [SC) X 1 y=ar before exit
5 LEA Fep secures signed Releass of Information Form from Adult/Family for RCOC X X 1 year before exit
B LEA Eep returns documents listed above to RCOC 3C [e-mailfmiail} & cc Arturo Cazares X 1 year before exit
7 Student & Family review F5E & work training cpportunities for sfter school exit X x X X 1 year before exit
a3 RCOC 5C mests with Adult Resource Group x &12 months before axit
a

]
4

LEA Rep secures signed Releass of Information Form from &dult/Family for OR, if needed Pricr to OR Application

10 RCOC 3C will send OCWEL #2 to DOR [Trin Wan Erp) when 26+ points or maore X & months before axit
11 RCOC 3C & DOR Counselor disouss programming options with input from the comsumer x X & months before exit
12 RCOC sends Referral Packsets to ldentified Adult Agencies x &-12 months before exit
13 Afver talking with the RCOC 5C the Consumer E Family visit potential Adult Agencies x £-12 months before exit
14 Consumer/family contact RCOC 53C to identify preferred Adult Agency x 4 512 months before exit
15 RCOC 5C contacts Adult Agency to verify funding for employment services for consumer x 3-& months before exit
16 Motify consumer, parent, LEA Repressntative of selected program placement x 2-& months before exit
17 Client applies for DOR Services if not slready a DOR Client, if recommmended by RCOC 5C X o & months before axit

18 DOR determines eligibility and completes Indiwvidual Plan for Employment X Pricr to 2xit

149 Enrcll in Post-Secondary Education work training classes) programs, 35 appropriate xX & months before axit
20 Acdult secures S0P from LEA to share with Adult Service Agencies & PSE o » Upon school exit

Follow-up: To promote effective transition from school to adult programming, young adults leaving the LEA [High School with a Diplona or

Adult Transition Program with a Certificate of Completion) should share their Summanry of Performance (SOP) with the new adult service provider{s).
In particular accommodations listed in the SOP in the educational and employment arena should be transitioned to new environments to ensure
access £ effective utilization of needed =ervices and resources. This may include participation in post-secondary education [FSE)] opportunities.

OC WEL #5 7-12-16



Regional Interagency Teams

- Opportunities to bring youth and adult
programming together

- Enhanced opportunities for corporate business
partnerships

- Strategic employment, job retention and career
advancement efforts, focused on youth & adults
with a wide range of disabilities




CHAPMAN UNIVERSITY
THOMPSON POLICY INSTITUTE

Chapman University,
Thompson Policy Institute,
Regional Business Advisory
Committee

Linda ONeal

Eegic_)nlgl Center of Orange County/Consultant & San Diego State University, Interwork Institute/Program
pecialis t




RESEARCH & BUSINESS
SURVEY

WEBSITE
DEVELOPMENT &
BEST PRACTICES

CORPORATE
JOB
DEVELOPMENT

SOCIAL MEDIA &
MARKETING STRATEGIES

STAKEHOLDER &
STAFF
TRAINING

Amy Griffiths*® [CU)

Mancy Donnelly (New Vista)

Linda ONeal (RCOC & SD5U)*

Sandy Martin (Parent & Business)

Mancy Donnelly (New Vista)

(714) 757-1050

0949-278-6258

(949) 374-0270

(949) 433-4567

0949-2T78-6258

Sandy Martin (Parent & Business)

Linda ONeal (RCOC & SDSU)*

loseph Macario [IRI)

Richard Rosenberg (WUHSD)

Linda Seppala (IRI)

(949) 433-4567

(949) 374-0270

(949) 769-1622

362-06598-8121 x 1250

949-232-1172

Amy Hanson [CU Business & Parent)

Mari Guillermo (5D5U)

Mancy Donnelly (Mew Vista)

Ann Sebek [OCDE)?*

lennifer CasteelfJanis White [RCOC)

(714) 655-5739

(619)594-4054

949-278-6258

714 366-3530

714-796-5330

Cris Gianmantonio (CU Business)

Kurt Kosbhab (HBUHSD)

Heidi Castillo (IU5D)

Christine Gascon [SCC)

Sandy Martin (Parent & Business)

Sneha Mathur (CU)

714.962.1356, ext. 4025

849- 936-8640

714-628-5969

(049) 433-4567

(909) 374-9094

Eric Glunt (SDSUEDD)

Janis White [RCOC)

Linda ONeal (RCOC & SD5U)

Sneha Mathur [CU)*

Steve Andrews

707-331-5636

714-796-5256

(249) 374-0270

(909) 374-9094

1(610) 883-7667

Bonnie Gillman (GAN)*

Lorri Guy (NOCCCD)

Abdul Isira (SCC)

Mari Guillermo [SD5U)

(714) 342-0219

714-808-4702

Steve Andrews

(619)594-4054

Vanessa Corona [SD5U)

Trinh Van Erp [DOR)

1(610) 883-7667

(619)594-1361

714-991-0834

Anna Laakman, [CAND)

Anjali Atkins [LBUSD)

[Chair of the Ed & Training TPl Committee)

562-986-6870 x 254

Kurt Kosbab (HBUHSD)

714.962.1356, ext. 4025

Julie Ornelas- Smith [AUHSD)

(714) 936-5662

Richard Rosenberg (WUHSD)

562-698-8121 x 1250

Angela Guevara (5CC)

714-628-5987

Steve Andrews

(610) 8B3-7667

Gail Steinbrick

(714)493-1941




State Interagency Teams

> Enf%gﬁ\gency Agreements Focused on Cooperative
-~ lIdentification & Improvement in Systems Issues
= Enhanced Funding Streams

- Data Collection & Evaluation

= Technical Assistance




California
Interagency Councll

CaPROMISE
Ca lnnovations

Linda ONeal

Regional Center of Orange County/Consultant & San Diego State University, Interwork Institute/Program Specialist




ICalifornia Department of Rehabilitation (DOR)

ICalifornia Department of Education (CDE)
*  California Career Pathway Trust Office

JEmployment Development Department (EDD)
IDepartment of Developmental Services (DDS)
JCalifornia Community College Chancellors Office (CCCCO)
IDepartment of Social Services (DSS)

] California Department of Health Care Services (CDHCS)



California Employment
Consortium for Youth (CECY)

Linda ONeal

Eegiqnlgl Center of Orange County/Consultant & San Diego State University, Interwork Institute/Program
pecialis t




California Employment Consortium for Youth

»Strengthening Ties within CECY and with its
Partnering Agencies, Families and Youth/Young
Adults with IDD

>Raising Expectations for Competitive Integrated
Employment (CIE) and Expand Youth and Family
Involvement

Ancreasing CECY Impact on Public Policies and
Practices that Support CIE at Local and State
Levels

»Establishing Cross-Systems Accountability and
Indicators of Progress

*Spreading What Works




Community Conversations

°

CECY

Bringing
Communities T
together to
promote CIE...

Olivia Raynor, Ph.D.
Director, Tarjan Center
at UCLA

oraynor@mednet.ucla.edutarjancenter.org



mailto:oraynor@mednet.ucla.edu
http://tarjancenter.org/

California PROMISE

Linda ONeal

gegignlgl Center of Orange County/Consultant & San Diego State University, Interwork Institute/Program
pecialist




INCREASED SELF-SUFFICIENCY FOR SSI YOUTH & THEIR FAMILIES
INTERVENTIONS OUTCOMES

e Case Management and Transition * Participation in Person Driven

Services Planning
e Enhanced understanding & use of
e Financial Planning and Benefits community resources
CALIFORNIA PROMISE .
Management Services « Competitive Integrated
Employment

e Career and Work-based Learning - Graduation from K-12 System

Services

* Reduced Reliance on Public
Benefits
e Parentand GuardianTrainingand | L. 4o .8 Completion of PSE

Information Services Classes & Programs

_ e Focus on Career Planning &
e Other Support and Services Development

https://www.capromise.org/



https://www.capromise.org/

CaPROMISE
SDUSD Student
Vqlunteers

#lunchbag
Agencies & Partners

* CaPROMISE Staff
* Families

* San Diego Unified School
District

* San Diego State University
Interns

* Department of
Rehabilitation

* Business Partners

* Metropolitan Transit
System/Trolley



Project Search
Medtronic
Travis

C.l.E
Competitive
Integrated
Employment

XFamily
XMedtronic

XRegional Center of Orange
County

Arvine Unified School District

XDepartment of
Rehabilitation

XTransportation Options
XABLE Account



acazares@rcocdd.com

XArturo Cazares, regional

Center of Orange County, Employment
and Day Services Manager.

AKurt KOSbab, Huntington kkOSbab@thhSd'EdU

Beach Union High School District,

Th a n k yo U Vocational Specglalist & WorkAbility |

Coordinator

for your
participation...

ALinda ONea|, Regional Center
of Orange County/Consultant & San

Diego State University, Interwork Iinda Oneal@interwork.SdSU.EdL

Institute/Program Specialist

XTrinh van Erp, pepartment of
Rehabilitation, Anaheim District, Staff

Services Mgr. [/ Team Manager

Trinh.VanErp@dor.ca.gov
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Thank You !
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