


Who We Are:
As the largest pharmacy
health care provider in the United 
States, we understand the 
importance of your passion 
and dedication. 
That's why we're proud to offer you 
career opportunities that 
span the entire spectrum of 
pharmacy. 

•CVS/pharmacy

•CVS/caremark

•CVS/minuteclinic

•CVS/specialty



CVS/pharmacy
•The retail division of CVS Health

•America's leading retail pharmacy with more 
than 7,800 CVS/pharmacy and Longs 
Drugs stores. 

•CVS/pharmacy is reinventing pharmacy to 
help people on their path to better health by 
providing the most accessible and 
personalized expertise, both in its stores 
and online at CVS.com. 26,000 CVS 
pharmacists  

•CVS/pharmacy sells a wide assortment of 
general merchandise 

•Our loyalty card program, ExtraCare®, is 
the largest retail savings and rewards 
program with more than 70 million active 
member households.  



CVS/caremark
•The pharmacy benefit management 
(PBM) division of CVS Health

•Mail service pharmacy offerings 

•Plan design and administration 

•Formulary management

•Discounted drug purchase 
arrangements

•Medicare Part D services 

•Retail pharmacy network management 
services

•Clinical services and disease 
management services.  



CVS/minuteclinic
• The retail medical clinic division of 
CVS Health  

•Leading retail medical clinic provider 
in the United States. 

• Launched the first retail medical 
clinics in the United States in 2000

•Has more than1000 locations in 31 
states and the District of Columbia.

• Access to high-quality medical 
treatment easier for more Americans.

•Nationally, the company has provided 
care through 24 million patient visits, 
with a 95% customer satisfaction 
rating.  



CVS/specialty
•The specialty pharmacy division of CVS 
Health
•Includes our specialty management 
services, Accordant, Novologix, Coram and 
specialty pharmacy services for patients who 
require treatment for rare or complex 
conditions. 

•Drug therapy management and dispensing 
services

•Customized support and counseling to 
help ensure appropriate and safe medication 
use and achieve positive health outcomes 

•Disease education and therapy counseling 

•Benefits verification, coordination of care 
with multiple health care providers 

•Comprehensive patient education and 
adherence management.



Our Benefits 
HEALTH BENEFITS 
• Medical
• 401 k
• Retirement
• Dental Plan 
• Life Scope For You EAP 
• Vision Plan 
YOUR REWARDS@WORK STATEMENT 
TRAINING, PERFORMANCE AND CAREER 
• COMPASS 
• Educational Assistance 
• LEARNet 
• STARSource 
RECOGNITION AWARDS 
• myServiceAward 
• Values in Action Recognition Program 
COMPENSATION 
• Compensation history 
• Pay & Taxes 

OTHER BENEFITS 
• AFLAC Supplemental Plans 
• Auto & Home Insurance 
• Life and Disability Insurance 
• Legal Services Plan 
• Long-Term Care (LTC) 
• myLeave 
• Transportation Benefit 
DISCOUNTS AND ADDITIONAL OFFERINGS 
• Bank at Work Program 
• Cultural Care Au Pair 
• DAWGS Footwear 
• Employee Discount Program 
• GE Store 
• Vehicle Discounts 
• Sherwin Williams 
• The Discount Center 
• University Partners 
• Vehicle Discounts 
• Wireless Services Program 
LIFE EVENTS 
• Birth or Adoption 
• Bereavement
• Divorce 
• Loss of Dependent Status 
• Marriage 



How we learn 
more about you!

•Online Application
•Virtual Job Tryout
•Interview



The competencies we 
are looking for in you!

•Superior Customer Service

•Team Oriented Behavior

•Ability to delivers results and drive sales

•Understands and Follows Procedures

•Shows Stability

•Embraces Technology



The traits we are 
looking for!

Empathy 
Curiosity
Perseverance
Integrity
Confidence



Online Application



http://jobs.cvshealth.com/Online Application

http://jobs.cvshealth.com/


Online Application



Online Application



Online Application



Virtual Job Tryout



The Virtual Job Tryout is an online, pre-hire assessment that 
applicants complete as part of the application process. It was 
developed based on:
• An extensive analysis of the jobs and associated tasks in 

order to identify the capabilities that lead to success
• A study of the relationship between assessment scores and 

manager ratings and performance metrics

Retail Hourly Roles with a VJT
1. Store Manager Trainee 4. Beauty Advisor
2. Shift Supervisor Trainee 5. Pharmacy Tech Trainee
3. Clerk/Cashier 6. Photo Lab Technician

7. Beauty Consultant

Virtual Job Tryout
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Virtual Job Tryout



What should I do if a candidate reports experiencing technical issues while 
completing the VJT?
If a candidate reports having computer issues while completing the VJT, direct 
him/her to contact VJT tech support at 1-877-987-5352. Tech support will then 
review the candidate’s session information to determine if there were technical 
issues and whether a reset is warranted. NOTE: This phone number is only for 
VJT technical support. Agents cannot assist with job application status or career 
page issues.

How can a candidate request an accommodation?
A candidate can contact the Shaker Help Desk at 1-877-987-5352 to request an 
accommodation (8 AM to 8 PM EST, 7 days a week).

The following versions of the VJT are available to all applicants without 
contacting the Shaker Help Desk:
English audio and text versions
Spanish audio and text versions

Virtual Job Tryout



Interview



Application Confirmation (Below is an example of what you will 
receive after successfully applying!

Print this!
A system-generated candidate reference number has been 
created for you and may be useful to keep for your records. Your 
candidate reference number is: 156290

Add Your name and contact info here! 

Interview



Next Steps

• COVER LETTER
• Be specific to the position you are 

applying for
• Use traits and competencies to show 

you are the right fit
• Should have an electronic file so it can 

be uploaded into the application
• Resume
• Should complement the above traits 

and competencies
• Should have an electronic file so it can 

be uploaded into the application
•CONTACT DETAILS
• Phone
• Address
• Email

•EXPERIENCE
• Employer
• Position Held
• Start Year (Avoid Gaps in Employment)
• End Year
• Most Recent (Y/N)
• Should reference the above traits and 

competencies from past employment
• Education
•EDUCATIONAL INSTITUTION
• Degree
• Area of Study
• End Year
• GPA
• Most Recent (Y/N) 
• Should reference some the above traits 

and competencies
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